
CONTACTS 

NTUC ElderCare Co-op Ltd 

HEAD OFFICE 

1 Marina Boulevard 

12th Floor NTUC Centre 

Singapore 018989 

Tel  : 6213 8000 (Main) 

Fax : 6327 3751  

 

NTUC ELDERCARE  

DAY CARE CENTRES 

MARSILING 

Blk 172 Woodlands St 13 

#01-303 S(730172) 

Tel  : 6368 2591 

Fax : 6367 2162 

 

TAMAN JURONG 

Blk 349 Corporation Drive 

#01-502 S(610349) 

Tel  : 6268 3108 

Fax  : 6265 6540 

 

SILVER CIRCLE 

(PASIR RIS) 

Blk 112 Pasir Ris St 11 

#01-657 S(510112) 
Tel  : 6581 6033 

Fax  : 6581 0332 

 

SILVER CIRCLE 

(JURONG CENTRAL ) 

BLK 402 Jurong West St 42 

#01-525 S(640402) 

Tel  : 6561 4989 

Fax : 6562 3031 

 

Wellness@Jurong Central 

Tel : 6561 4989 – Sok Eng 

 

Care@home Service 
Tel : 6213 8215 (Swee Chooi) 

Tel : 6213 8213 (Karen) 

Tel : 6213 8212 (Janice) 

Fax : 6327 3751  
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Silver Circle (Jurong Central) Piloting …. 
“Wellness Programme”�

�

Silver Circle (Jurong Central) has been identified as one of the 6 pilot sites for the new 
Wellness Programme. The 2-year pilot programme aims to provide greater continuity and 
convenience for seniors to age-in-place by optimizing the resources and building upon 
existing programmes within the community. The programmes has 4 key components 
namely: �  Information & Referral �  Health Wellness �  Active Ageing and �  Senior-
centric Services. 
Do visit our website www.ntuceldercare.org.sg for more information on the Wellness 
Programme. 

�

On 25 November 2007, Minister Lim Boon Heng officially 
launched Wellness@Jurong Central.  
Together with partners such as Alexandra Hospital, Jurong 
Medical Centre and Jurong Central Zones RCs, NTUC 
ElderCare launched the programme with an Active Mind, 
Healthy Life Carnival. 170 seniors participated in the health 
screening. Guests of the event sweat it out as they tried the 
Seniors’ Aerobics. 
Jurong GRC senior residents can look forward to using the 
Wellness Kafe which serves as a platform for seniors to 
engage themselves in developing interests/hobbies or join 
activities such as Seniors Aerobics and Handicrafts.  
In the pipeline for the seniors are more regular health 
screenings with follow-ups and referrals and more senior-
centric community-based programmes especially tailored for 
Jurong Central residents aged 50 years and above. 

�
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Movie Therapy     Meet-The-Carer &  
Senior’s Progress Report Cards
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It’s the Active Senior Citizens week again. To 
celebrate it, on 21 Nov 2007, NTUC Club - nEbO 
sponsored about 110 elderly from NTUC 
ElderCare and other elderly day care centres to 
watch our very local production, “881” at the Ang 
Mo Kio Hub Cathay Cinema. The movie treat 
brought them some good old time memories as 
scenes of the 7th lunar month’s getai performances, 
glistening costumes and an array of hokkien songs 
flashed in front of them.  
When interviewed, we found out that most of the 
elderly has not stepped into the cinema for 
decades. As such, they had enjoyed themselves 
very much. Not only that they had enjoyed the 
movie therapy, they also felt the warmth and care 
of the student volunteers from Ngee Ann 
Polytechnic and North Light School. The students 
took care of them throughout the movie screening 
and served them piping hot lunch while they feast 
their eyes and ears to some more hokkien songs 
and Sichuan face-changing performance etc. at the 
Scarlet City. 
Thanks to nEbO who made all the above 
arrangements and sponsored the whole outing. We 
believe elderly at our centres felt very blessed and 
would look forward to more of such events to be 
organized by nEbO. 

 

 �

 
In Oct 2007, our Centre 
Supervisors had their 
annual meeting with its 
centre’s elderly care-givers 
to go through their 
parent/dependent’s Social 
Progress Report Cards.  
�

 
Workshops/talks by the 
professionals were arranged 
during the sessions. 
 
This year, we have “expert 
consultant” to address the 
challenges or issues faced 
by each family through 
provisions of practical tips 
or suggestions unique to 
their questions. 
 

�

�

�

The care-givers gave a thumb-up for the session as the Meet-
the-Carer” session provides them an opportunity to gain a 
better understanding of their elderly parents/dependents’ 
developments at our centres as well as the latest updates on 
activities and information of the centre. The session also serves 
as a platform for both the Supervisors and the care-givers to 
exchange information of the elderly’s lifestyle in the centre 
and at home so as to enable both parties to understand the 
elderly better. 
 
The “Progress Report Card” serves as a monitoring 
instrument (chart form) on elderly’s holistic well-being (social, 
mental and physical), evaluating the effectiveness of our centre 
programme/activities as well as identifying new 
activities/programmes, where necessary. 
 

Feedback from families on such ‘one-to-one’ consultation was 
good especially when the topic involves some degree of 
sensitivity; the questions they asked were unique to their 
family and when they need more details/information with 
regards to the topic. 
�
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Thumbs Up for Care@home Service 
Great Work! iCare Officers  
NTUC ElderCare started its non-medical home care service 
“Care@home” in April 2007. 9 months into the service and NTUC 
ElderCare has already seen 40 elderly and families, either on ad-hoc or 
regular basis.  
 

To ensure consistent standard of quality services are 
being delivered, NTUC ElderCare ensures all our 
iCare Officers receive a customised 5 half-days basic 
care-giving training from medical professionals at 
Singapore General Hospital (SGH). In addition, a 
Support Group was formed for them. This provides 
the officers an additional avenue to receive 
continuous support from the organisation. It also 
serves as a platform for them to share experiences 
with each other as well as receiving updates and 
continuous training in other areas.  
 

We are happy to see that all our clients have benefited from the 
service to some extent. The care-givers have noted great 
improvements on  

�  the physical conditions and mobility of their 
parents/dependents especially for post-stroke patients, 
after some sessions of physiotherapy exercises 

�  the social and emotional aspects from the companionship 
given 

�  the overall hygiene as we assist the family members in 
providing care such as personal grooming 

 
Clients whom we have served are very satisfied with the services 
rendered by our trained iCare Officers during their regular visits. 
Not only that, the jovial and positive attitudes and 
encouragement injected by them has also made the day of the 
elderly, even though they may be at home most of the time. 
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Thomas, son of Mr Lua, 
client of ad-hoc Care@home Service 
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Mdm Lim, daughter of Mdm Ng, 
client of regular Care@home service 
�

�

Words of encouragement given by the family to 
our officers… Great motivation for us to 
persevere the continuation of our service. 

�
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Raya-Deepa Celebration With Men-in-Blue 
�
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In Oct 2007, all our Day Care Centres celebrated Hari Raya cum 
Deepavali.  
Our Marsiling elderly has some special guests to celebrate the festivals 
with them. Some men in blue visited the centre on 31 Oct 2007.  
First, Station Inspector Yeo of Singapore Police Force (SPF) 
presented a VCD on Crime Prevention and briefed the elderly on how 
to be aware of “bad guys”. Then, the elderly learned from Mr James 
Tan of Bukit Batok Driving Centre Ltd (BBDCL) about Road 
Safety. Mr Tan showed a VCD with a catchy tune of “tian mi mi” with 
lyrics about how to cross the road safely.  Thereafter, Inspector Yeo let 
down his hair and played some group games with the elderly. The 
elderly took turns to let Mr Tan and his team mates test their vision. 
The elderly were all full of smiles as they played the group games with 
the handsome young man in blue and as they test their driving skills 
and ride on the user-friendly scooter that Mr Tan had brought to the 
centre. “We want to let the elderly know that when their mobility has 
problem, there is such a vehicle available that could help them to move 
around” said Mr Tan. The session ended with a meal of satays, otah, 
gado gado and prawn crackers.  As they tucked into the hearty meal 
generously sponsored by SPF, they were all brimming with smiles. 
Thanks to the Men In Blue! You’ve taken care of their mind, body and 
soul and given them a memorable Hari Raya cum Deepavali 
celebration this year. 

�

A Warm Christmas! 
�

Merry Christmas

�

Elderly at NTUC ElderCare never fail to 
appreciate every festive season because all our 4 
day care centres will make sure that they 
celebrate the festivities with their centre’s 
elderly.  
Taman Jurong, a big family of 40 staff and 
elderly, celebrated the 2007 Christmas in a 
memorable way. Some elderly, together with the 
staff, practiced, rehearsed and put up a skit about 
the story of Christmas. While the audiences were 
much entertained by the wonderful performance, 
the participants were most delighted to showcase 
their talent. Imagine the laughter they have had 
when the elderly saw that their walking stick was 
creatively converted to a staff, a prop for the 
skit…. 


